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ABSENTEEISM 

10-1 

Muchinsky, Paul M. 
Employee absenteeism: a review of the literature. Journal of vocational behavior, 
10:316-340, June 1977. 


Descriptors: *Absenteeism / Literature reviews / *Absenteeism rates / 
*Absenteeism control. 


ATTITUDE SURVEYS 
10-2 
Katerberg, Ralph, Frank J. Smith and Stephen Hoy. 
Language, time, and person effects on attitude scale translations. Journal of 
applied psychology, 62:385-391, August 1977. 
Descriptors: *Attitude surveys / *Spanish-speaking Americans--Attitudes. 


AWARDS 
10-3 
Society for Advancement of Management. 
Directory and guide to the society’s honors and awards. New York, 1976. 22p. 
Descriptors: *Management--Awards / *Awards--Directories / *Management--Societies. 


Ref. 1416 .Sold 1976-77 


CAREER PLANNING 

10-4 

Choosing a second career. Business week, p. 119-123, September 19, 1977. 
Descriptors: *Second careers / *Executives--Career planning / Retirement--Early / 
Small business / Teaching / Consultants. 





CHANGE, ORGANIZATIONAL 
10-5 
Brooks, Edmund, 
Human resource management as a way into organisational change and development. 
Journal of European industrial training (Gt. Brit.), 1:14-16, no. 4 1977. 
Descriptors: *Change, Organizational / *Change, Resistance to / 
*Execut ives--Training. 


10-6 
Harvey, Donald F. and Donald R. Brown. 


An experiential approach to organization development. Englewood Cliffs, N.J., 
Prentice-Hall, 1976. 350p. 
Descriptors: *Organization development--Problems, exercises, etc. / *Change, 
Organizational--Problems, exercises, etc. / Change agents / Change, 
Resistance to / Intervention techniques / Consultants. 


Id72 .H26a 


10-7 
Lindquist, Mats G. 


A systems approach to organizational change. Personnel review (Gt. Brit.), 6:5-8, 
Summer 1977. 


Descriptors: *Organizational analysis--Simulation methods / *Change, 
Organizational / *Systems analysis. 





CIVIL SERVICE 
10-8 
Kramer, Daniel C. 


The constitutionality of post-employment residency requirements. Urban 1 -ver, 
9:157-182, Winter 1977. 


Descriptors: *Residence requirements / *Civil rights / Municipal employees. 


10-9 
Residency requirements in the public sector. Midwest monitor (Midwest Center for 
Public Sector Labor Relations), p. 1-9, July-August 1977. 
Descriptors: *Residence requirements / *Residence requirements--Cases / Surveys / 
#Residence requirements--Bibliography / Municipal employees. 


CIVIL SERVICE, FEDERAL 
10-10 
Andronicos, Bill. 
Study. proposes big changes in hiring and firing. Federal times, 13:1+, September 19, 
1977. 
Descriptors: *Personnel administration / *Civil service / *Reorganization plans / 
Change, Organizational / Federal government. 


10-11 

Chin, Denny. 
Aliens’ right to work: state and Federal discrimination. Fordham law review, 
45:835-859, March 1977. 


#Aliens--Employment--Cases / *Citizenship discrimination / Federal 
government / State government. 


10-12 
Stewart, Susan W. 
Veterans’ job edge hit. Washington post, A1l+, August 21, 1977. 
Comments by Civil Service Commission Chairman Alan K. Campbell. 
Descriptors: *Veterans--Preference. 


10-13 
U.S. Civil Service Commission. 
Employment by agency and citizenship in U.S. territories and foreign countries, March 


31, 1976. Prepared by Bureau of Manpower Information Systems. Washington, 1976. 
24p. (SM66/67-76) 


Descriptors: *Civil service--Statistics / *Overseas personnel--Statistics / 
*Foreign nationals--Employment--Statistics / Federal government. 


Ic26.37 .Un35e 


COLLEGE GRADUATES 
10-14 


U.S. Bureau of Labor Statistics. 


Occupational outlook for college graduates, 1976-77. Washington, U.S. Govt. Print. 
Off., 1977. 266p. (Bulletin no. 1878) 
Descriptors: *College graduates--Career opportunities / *Occupations. 


Ie436 .Un17og 1976-77 


COMPENSATION 
10-15 


Are government workers overpaid? U.S. news & world report, 83:35-36, 
September 12, 1977. 


Descriptors: "Federal employees--Pay / *Pay increases / Fringe benefits. 





COMPENSATION (Cont‘d) 


10-16 Te491 .C28c 
Catalyst. 


Constructing an employee benefit package for part-time workers; a rationale for 


arriving at an equitable benefit package at no extra cost to the employer. New York, 
1975. 12p. 


Descriptors: *Fringe benefit administration / *Part-time workers--Personnel 
policies / Cafeteria compensation. 


10-17 


High pay at the U.N.--it’s drawing fire. U.S. news & world report, 83:61, 
August 29, 1977. 


Descriptors: *International civil servants--Pay / *United Nations / Labor costs / 
Pay rates. 


10-18 
Maryland Technical Advisory Service. 


Compensation plans of Maryland counties and municipalities. College Park, Md., 1977. 
ev. 


Ie59 Box 


*Local officials and employees--Pay / *Pay surveys / 
*Maryland--Civil service. 


10-19 
National Education Association of the United States. 


Summary of salaries paid in higher education, 1975-76. Washington, 1977. 5p. 
Descriptors: *College professors--Pay--Tables. 


Ie53 .C5N21s 1975-76 


10-20 


A new fringe bene*it: prepaid legal help. U.S. news & world report, 83:70, 
August 29, 1977. 


Descriptors: *Prepaid legal services. 


10-21 
Recruitment notes: a healthy leap for starting salaries. MBA, 11:31+, 
July-August 1977. 


Descriptors: *College graduates--Pay--Statistics / *Master of business 
administration degree. 


10-22 
The tightening squeeze on white-collar pay. Business week, p. 82-85+, 
September 12, 1977. 
Descriptors: *Executives--Pay--Taxation / *White collar workers--Pay / 
*Pay--Taxation / Income tax / Pay increases / *Inflation (Finance) / 
Income--Statistics / Pay compression / Performance-based pay. 


10-23 

U.S. Civil Service Commission. 
Pay structure of the Federal civil service, March 1976. Prepared by Bureau of 
Manpower Information Systems, Manpower Statistics Division. Washington, U.S. Govt. 
Print. Off., 1977. 42p. (SM 33-76) 


Descriptors: *Pay systems / *Pay--Statistics / *"Civil service--Statistics / 
Federal government. 


Ie55 .Un35pa 1976 





COMPENSATION (Cont ‘d) 
10-24 Ie500 .Un58s 
U.S. General Accounting Office. 
Special travel benefits for Federal employees in Hawaii, Alaska, and similar areas 
outside the continental U.S. should be changed; General Services Administration. 
Report to the Congress by the Comptroller General of the United States. Washington, 
1977. 4p. (B-122796) 
Descriptors: *Travel allowances / *Overseas personnel / Federal government. 


10-25 
U.S. President, 1977- (Jimmy Carter) 
Federal civilian and military pay; announcement of intention to grant an increase. 
August 30, 1977. Weekly compilation of Presidential documents, 13:1279, 
September 5, 1977. 
Descriptors: *Pay increases / *Military personnel--Pay / 
*Pay comparability / *Federal employees--Pay. 


10-26 Ie52 .V81t 1977 
Virginia Department of Labor and Industry. 


Trends in employment, hours and earnings. Richmond, 1977. 56p. 
Descriptors: *Pay surveys / *Hours of work--Statistics / *Civil 


service--Statistics / Virginia / Federal government / State government / Local 
government. 


ELECTRONIC DATA PROCESSING PERSONNEL 
10-27 
Croisdale, D. W. 
Data processing professionalism--a must or a myth? Management services in government 


(Gt. Brit.), 32:151-157, August 1977. 
Descriptors: *Electronic data processing personnel / *Position classification / 


Systems analysts / Computer operators / Programmers / Great Britain--Civil 
service. 


10-28 
DeLutis, Thomas G. 
Information systems curriculum. Journal of systems management, 28:14-20, September 
1977. 
Describes curricula at Ohio State University for training systems analysts. 
Descriptors: *Systems analysts--Education / Information science. 


EMPLOYEE CONDUCT 
10-29 
Ewing, David W. 
What business thinks about employee rights. Harvard business review, 55:81-94, 
September-October 1977. 
Descriptors: *Employee conduct / *Whistleblowing / *Invasion of privacy / 
Surveys / Executives--Attitudes / Loyalty / Grievances--Procedures. 


EMPLOYEE HEALTH AND MEDICAL CARE 

10-30 

Gardner, Michelle. 
Alcoholism; in public, on the job, drinking is getting attention. State government, 
20:2-4, August 1977. 


Descriptors: *Alcoholics--Rehabilitation / *Alcoholic employees--Rehabilitation / 
Insurance, Health / Surveys. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont ‘d) 
10-31 
Saltman, Jules. 
Drinking on the job; the $15-billion hangover. New York, Public Affairs Committee, 
1977. 28p. (Public Affairs pamphlet no. 544) 
Descriptors: *Alcoholic employees--Rehabilitation / *Alcoholic 
employees--Counseling / Federal employees / Military personnel. 


HV5045 .Sa3d 


10-32 
U.S. Bureau of Labor Statistics. 


Chartbook on occupational injuries and illnesses in 1975. Washington, U.S. Govt. 
Print. Off., 1977. 33p. 
Descriptors: *Accidents--Statistics / *Occupational diseases--Statistics / *Sick 
leave--Statistics. 


Ie558 .Un17c 1975 


10-33 Te568.5 .Un35a 
U.S. Civil Service Commission. 
Annual report on Federal employees occupational health and alcoholism and drug abuse 
programs... Prepared by Occupational Health Division, Bureau of Retirement, 
Insurance, and Occupational Health. Washington, 1977. 19p. 
Descriptors: *Health benefit programs / *Alcoholic employees--Counseling / *Drug 
abusers--Counseling / Federal government. 


10-34 
U.S. Department of Defense. 
Report of the military health care study. Prepared by Department of Defense, 


Department of Health, Education, and Welfare and Office of Management and Budget. 
Washington, U.S. Govt. Print. Off., 1976. 2v. 


Contents: Vol. 1, Executive summary; vol. 2, Supplement: detailed findings. 


1e568.5 .Un47r 


Descriptors: *Military personnel / *Health benefit programs--Evaluation / *Health 
benefit programs--Costs / Federal employees. 


10-35 
U.S. Postal Service. 
Supervisor’s guide on alcoholism. Washington, 1976. 31p. (Pub. 64) 
Descriptors: *Alcoholic employees--Personnel policies / *Alcohclic 
employees--Rehabilitation / *Supervisors--Responsibilities / Federal government. 


1e568.5 .Un83s 


EQUAL OPPORTUNITY IN EMPLOYMENT 
10-36 
Hall, Francine S. 
Gaining EEO compliance with a stable work force. Personnel journal, 56:454-457+, 
September 1977. 
Descriptors: *Affirmative action plans / *Attitude surveys / *Personnel 
utilization / Career ladders / Career planning / Employee development. 


10-37 

Jones, Hardy E. 
On the justifiability of reverse discrimination. In Reverse discrimination, ed. by 
Barry R. Gross. Buffalo, N.Y., Prometheus Books, 1977, p. 348-357. 


Descriptors: *Discrimination / *Qualifications / *Equal opportunity in 
employment. 


Ie152 .R32r 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont ‘d) 
10-38 Ie152 .Un472m 1975 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in state and local government. Washington, U.S. Govt. Print. 
Off., WTT. TV. 
Descriptors: *Minority groups--Employment--Statistics / 
*Women--Employment--Statistics / Local government / State government. 


10-39 
Vinson, Earl and Madison Holloway. 
The effects of formalization on perceptions of discrimination, satisfaction, effort 
and performance. Journal of vocational behavior, 10:302-315, June 1977. 
Descriptors: *Discrimination / *Afro-Americans--Attitudes--Research / 
*Organizational structure / Employee rules / Motivation. 


10-40 
Ware, Gilbert. 
Black lawyers; strangers in a strange land. Civil rights digest, 9:32-38, Summer 
1977. 
Descriptors: *Afro-Americans--Discrimination / *Afro-American lawyers / 


Afro-Americans--Discrimination--History / Afro-American lawyers--Education / 
Judges. 


10-41 
Council of Planning Librarians. 
Ethics in local government: a selected bibliography, by Anthony G. White. 
Monticello, Ill., 1977. 8p. (Exchange bibliography no. 1253) 
Descriptors: *Civil service ethics--Bibliography / State government / Municipal 


Ia21 .C83e No. 1253 


government. 


10-42 


Putting a lid on lawyers in Congress. U.S. news & world report, 83:39-41, 
September 12, 1977. 


Descriptors: "Members of Congress / *Conflict of interest / Attorneys / Income. 


10-43 
Redlich, Norman, 
Professional responsibility; a problem approach. Boston, Little, Brown, 1976. 331p. 
Descriptors: *Attorneys--Responsibilities / *Government 


attorneys--Responsibilities / *Legal ethics--Problems, exercises, etc. / *Legal 
ethics--Cases / Conflict of interest. 


Law .R24p Ethics 


EXECUTIVES 
10-44 
McClenahen, John S. 
Washington’s lure snares many executives. Industry week, 194:34-37, August 29, 1977. 
Descriptors: *Political executives / *Cabinet officers / Policy formulation / 
Cabinet officers--Responsibilities. 





EXECUTIVES (Contd) 
10-45 
Naor, Jacob. 


How to motivate corporate executives to implement long-range plans. MSU business 
topics, 25:41-49, Summer 1977. 
Descriptors: *Executives--Motivation / *Long-range planning / Corporate 
planning / Financial incentives / Bonus systen. 


10-46 
Oregon. Personnel Division. 
Management selection and development; annual status report for 1976. Salem, 1977. 
90p. 
Descriptors: *Management development--Methods / *Management deve lopment-- 
Administration / Rotation / Oregon. 


Ie124 .Or3m 1976 


10-47 
Stringer, Robert A., Jr. 


The crisis of career management. Training and development journal, 31:20-23, 
September 1977. 
Descriptors: *Executives--Promotion / *Standards of performance / 
*Executives--Career planning / Coaching. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
10-48 
Bass, Bernard M. 
Utility of managerial self-planning on a simulated production task with replications 
in twelve countries. Journal of applied psychology, 62:506-509, August 1977. 
*Executives--Abilities--Research / *Planning / 
#Execut ives--Attitudes. 


10-49 
Johnston, Thomas J. 


Mobile managers--well paid and discontent. Harvard business review, 55:6-7, 
September-October 1977. 


Descriptors: *Executives--Characteristics--Research / 
#Execut ives--Attitudes--Research / *Executives--Mobility. 


10-50 
McFarland, Dalton E. 
Action strategies for managerial achievement. New York, AMACOM, 1977. 198p. 
Descriptors: *Executives--Abilities / *Executive effectiveness / 
*Executives--Responsibilities / Success in employment / Executives--Promotion. 


Id33 .M16a 


10-51 
Peterson, Robin. 


Are "self defenses" keeping you from being a better manager? Supervisory 
management, 22:21-24, September 1977. 


Descriptors: *Executives--Abilities / *Self-evaluation. 


10-52 
Sloma, Richard S. 


No-nonsense management; a general manager’s primer. New York, Macmillan Pub. Co., 
1977. 1157p. 
Descriptors: *Executives--Abilities / *Executives--Attitudes / Success in 
employment / *Management--Methods. 


Id33 .SL5n 





EXECUTIVES~~-COMPENSATION 
10-53 
Brindisi, Louis J., Jr. 
Comeback for restricted stock plans. Harvard business review, 55:14+, 
September-October 1977. 
Descriptors: *Stock options / *Executives--Fringe benefits. 


10-54 
Morley, David. 


Managerial compensation in the Federal public service. Canadian business review, 
4316-20, Summer 1977. 


Descriptors: *Executive compensation / *Canada--Civil service / Pay rates / 
Collective bargaining. 


10-55 
Perham, John, 
The changing compensation package. Dun’s review, 110:50-52, September 1977. 
Descriptors: *Executive compensation / Executive compensation--Taxation / 
Performance-based pay / Bonus system / *Deferred compensation / Surveys. 


x VES-- 
10-56 Te424 .H71i 
Holdsworth, Roger F. 
Identifying managerial potential. London, British Institute of Management, 1975. 
43p. (Management survey report no. 27) 
Descriptors: *Executives--Evaluation / *Management potential / *Executive 
succession / Surveys / Management development. 


10-57 
Mumford, Alan. 


Obtaining data on management effectiveness. Journal of European industrial training 
(Gt. Brit.)., 1:10-13, no. 4 1977. 


Descriptors: *Executive effectiveness--Research / Methodology. 


VES-- 
10-58 
Gavin, James F. and Wendy L. Axelrod. 
Managerial stress and strain in a mining organization. Journal of vocational 
behavior, 11:66-74, August 1977. 
Descriptors: *Executives--Mental health--Research / *Stress, 
Psychological--Research. 


10-59 
Torrington, Derek P. and Cary L. Cooper. 
The management of stress in organizations and the personnel initiative. Personnel 
review (Gt. Brit.), 6:48-54, Summer 1977. 
Descriptors: *Stress, Psychological / *Executives--Mental health / Boredom / 
Alienation / *Personnel officers--Responsibilities / Training / Counseling / 
Intervention techniques / Grievances--Procedures / Executives--Motivation. 





ECUT --TRA NG 
10-60 
Argyris, Chris. 
Double loop learning in organizations. Harvard business review, 55:115-125, 
September-October 1977. 
Descriptors: *Executives--Training / *Organizational behavior / 
*Organizations--Climate / Leadership theory. 


10-61 
Hanson, Marlys C. 
Career development responsibilities of managers. Personnel journal, 56:443-445+4, 
September 1977. 
The author, who is training manager at Lawrence Livermore Laboratory, describes 
their plan to train managers to meet career development responsibilities. 
Descriptors: *Executives--Training / *Employee development / *Career planning / 
Execut ives--Responsibilities. 


10-62 
Harvey, Michael G. and Roger A. Kerin. 


Multiple learning tracks: for training multinational managers. Training and 
development journal, 31:44-48, August 1977. 


Descriptors: *Overseas executives--Selection / *Overseas executives--Training. 


10-63 

U.S. Civil Service Commission. 
The Federal Executive Institute bulletin supplement, fiscal year 1978. Prepared by 
Federal Executive Institute. Charlottesville, Va., 1977. 4p. (FEI-B3) 


Descriptors: *Federal Executive Institute / Federal Executive 
Institute--Curricula. 


Ie124.5 .Un35fL 1977/78 


10-64 
U.S. Civil Service Commission. 
Programs of the executive seminar centers; Berkeley, California, Kings Point, New 


York, Oak Ridge, Tennessee, Wilmington, Delaware. Prepared by Bureau of Training. 
Rev. ed. Washington, 1977. 12p. 


Descriptors: *Executive Seminar Centers--Curricula. 


Te424.53 .Un35pr 1977 


GRIEVANCES AND APPEALS 
10-65 
Kissler, Gary D. 
Grievance activity and union membership: a study of government employees. Journal 
of applied psychology, 62:459-462, August 1977. 
Descriptors: *Grievances--Procedures / *Unions / *Federal 
employees--Characteristics. 





10-66 
Krinke, Keith B. and Jerome M. Nelson. 


Five steps for handling contract grievances. Supervisory management, 22:14-20, 
September 1977. 


Descriptors: *Grievances--Procedures / *Supervisors--Responsibilities. 





RIE D P (Cont ‘d) 
10-67 Te529 .Un58m 
U.S. General Accounting Office. 
Manual on remedies available to third parties in adjudicating Federal employee 
grievances. Washington, 1977. Iv. 
Descriptors: *Adverse actions--Appeals--Handbooks, manuals, etc. / 
*Administrative remedies--Handbooks, manuals, etc. / Federal government / 
Discrimination appeals / Pay / Leave / Promotion / Demotion / Work assignment. 


GROUP RELATIONS 
10-68 
Richardson, Giséle. 
Communications revisited: a TA approach to diagnosing an ailing group. Optimun, 
8:5-12, no. 2 1977. 
Descriptors: *Transactional analysis / Communication / *Group relations. 


HANDICAPPED 
10-69 Ie361 .L57j 
Levitan, Sar A. and Robert Taggart. 
Jobs for the disabled. Baltimore, Md., Johns Hopkins University Press, 1977. 129p. 
D r rs: *Handicapped--Employment / *Handicapped--Rehabilitation / Sheltered 
workshops / *Rehabilitation, Vocational / Veterans, Disabled. 


10-70 Ie361 .Un35em 
U.S. Civil Service Commission. 
Employment of the handicapped in state and local government; a guide for general 
program implementation. Prepared by Bureau of Intergovernmental Personnel Programs. 
Washington, U.S. Govt. Print. Off., 1977. 2ip. (BIPP 152-82) 
Descriptors: *Handicapped--Utilization / *Handicapped--Placement / *Architectural 
barriers / Affirmative action / Executives--Attitudes / Job analysis / 
Job design / State government / Local government. 


10-71 Ie361 .Un35emp 
U.S. Civil Service Commission. 
Employment of the handicapped in state and local government; a guide to specific 
disabilities. Prepared by Bureau of Intergovernmental Personnel Programs. 
Washington, 1977. 4p. (BIPP 152-83) 
Descriptors: *Physically handicapped--Employment / Deaf--Employment / 
Blind--Employment / *Mentally retarded--Employment / *Mentally 
restored--Employment / Handicapped--Characteristics / Handicapped--Utilization / 
Handicapped--Tests / State government / Local government. 


10-72 Ie361 .Un35t 
U.S. Civil Service Commission. 
Testing the handicapped for employment purposes: adaptations for persons with 
dyslexia. Prepared by Paul van Rijn, Personnel Research and Development Center, 
Bureau of Policies and Standards. Washington, 1976. 13p. (Technical 
memorandum 76-4) 


Descriptors: *Handicapped / *Tests / Reading. 





HEALTH PERSONNEL 
10-73 Te438 .Un85s 
U.S. Public Health Service. 
Supply and distribution of physicians and physician extenders. Washington, U.S. 
Govt. Print. Off., 1977. 85p. 
Prepared for Graduate Medical Education National Advisory Committee. 
Descriptors: *Physicians--Statistics / *Physicians’ assistants--Statistics / 
*Health personnel--Workforce planning. 





HOURS OF WORK 
10-74 Te488 .B89w 
Bureau of National Affairs, Inc. 
Work scheduling policies. Prepared by Mary Green Miner. Washington, 1977. 
51p. (Personnel policies forum, survey no. 118) 
Descriptors: *Hours of work--Statistics / *Shift work--Statistics / *Overtime 
work--Statistics / *Flexible working hours--Statistics / *Job sharing-- 
Statistics / *Part-time work--Statistics. 





10-75 
Levitan, Sar A. and Richard S. Belous. 


Work-sharing initiatives at home and abroad. Monthly labor review, 100:16-20+, 
September, 1977. 


Descriptors: *Work sharing / *Europe / *Unemployment compensation. 


HUMAN RELATIONS 


10-76 Ie608 .H88h 
Humanizing organizational behavior, ed. by H. Meltzer and Frederic R. Wickert. 
Springfield, Ill., Charles C. Thomas, 1976. 438p. 





Based on symposia at the 1973 and 1974 annual meetings of the American 
Psychological Association. 


Descriptors: *Organizational behavior--Conferences / *Psychology, 
Industrial--Conferences / *Organizational structure. 


10-77 
Pedler, Mike. 
Negotiation skills training--part 1. Journal or European industrial training 
(Gt. Brit.), 1:18-21+, no. 4 1977. 
First of a four-part series. 
Descriptors: *Negotiation / *Human relations training / *Conflict resolution. 


10-75 
Salancik, Gerald R. 
Commitment is too easy! Organizational dynamics, 6:62-80, Summer 1977. 
Descriptors: *Organizational commitment / *Organizational 


commitment--Psychological aspects / Socialization / Human relations / 
Participative management. 


10-79 
Sanford, Aubrey C. 
Human relations; the theory and practice of organizational behavior. 2d ed. 
Columbus, Ohio, C. E. Merrill, 1977. 362p. 
Partial contents: History of organizational behavior and human relations; 


Motivation and behavior; Motivation to work; Dealing with resistance to change; Job 
enrichment. 


Descriptors: *Organizational behavior / *Motivation / *Change, Resistance to / 
Job enrichment. 


Ie608 .Sa5h 1977 
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INCENTIVE AWARDS AND PROGRAMS 
10-80 Ie613.2 .N2ist 1976 
National Association of Suggestion Systems. 
Annual statistical report for the year 1976. Chicago, 1977. 72p. 
Descr rs: *Suggestion systems--Evaluation / *Suggestion systems--Statistics / 
*Suggestion systems--Administration / Federal government / State government / 
Local government / Municipal government. 


INSURANCE, HEALTH 


10-81 Ie571 .Sp3g 
Spencer, Bruce F. 
Group benefits in a changing society. Chicago, C. D. Spencer, 1976. 330p. 
Descriptors: *Insurance, Group / *Insurance, Life / *Insurance, Health / *Health 
maintenance organizations. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
10-82 
U.S. Civil Service Commission. 
Fair treatment: grant projects in equal employment opportunity; Intergovernmental 
Personnel Act. Prepared by Bureau of Intergovernmental Personnel Programs. 
Washington, 1977. 28p. (BIPP 152-77) 
Descriptors: *Grants-in-aid / *Intergovernmental personnel programs / *Equal 
opportunity in employment / State government / Local government. 


Ie152 .Un35fa 


INTERNSHIP 
10-83 


U.S. President, 1977- (Jimmy Carter) 


Presidential Management Intern Program. Executive order 12008. August 25, 1977. 
Weekly compilation of Presidential documents, 13:1253-1254, August 29, 1977. 
Remarks by the President on signing the executive order appear on page 1252. 
Descriptors: *Presidential Management Intern Program--Executive orders / Federal 
government. 


10-84 
Garrison, Laura and Jacqueline Ferguson. 
Separation interviews. Personnel journal, 56:438-442, September 1977. 
Descriptors: *Exit interviews / *Exit interviews--Forms / *Interviewers. 


INVASION OF PRIVACY 
10-85 
U.S. President. 
Federal personal data systems subject to the Privacy Act of 1974; second annual 
report of the President. Washington, U.S. Govt. Print. Off., 1977. Iv. 
Descriptors: *Freedom of information / Federal government / *Invasion of 
privacy / *Information systems--Directories. 


Ie303 .Un84f 1976 


10-86 
Arvey, Richard D., Emily M. Passino and John W. Lounsbury. 


Job analysis results as influenced by sex of incumbent and sex of analyst. Journal 
of applied psychology, 62:411-416, August 1977. 
Descriptors: *Job analysis--Research. 





JOB DESIGN 
10-87 
Steers, Richard M. and Daniel G. Spencer. 


The role of achievement motivation in job design. Journal of applied psychology, 
62:472-479, August 1977. 


Descriptors: *Job design / *Executives--Motivation / *Achievement motivation / 
Motivation research. 


10-88 
Taylor, James C. 
Experiments in work system design: economic and human results; part 1. Personnel 
review (Gt. Brit.), 6:21-34, Summer 1977. 
First of a two-part series. 
Descriptors: *Job design / Surveys / *Job design--Bibliography. 


B EV ATION 
10-89 
Craig, Christine. 
Towards national job evaluation? trends and attitudes in Britain and in the 
Netherlands. Industrial relations journal (Gt. Brit.), 8:23-36, Spring 1977. 
Descriptors: *Job evaluation / *Pay rates / *Great Britain--Economic policy / 
White collar workers / Blue collar workers. 


10-90 Ie32 .J57j 


Job evaluation and pay administration in the public sector, ed. by Harold Suskin. 
Chicago, International Personnel Management Association, 1977. 707p. 
Partial contents: Administering a job evaluation program, by H. Alan McKean; 
Special pay schedules, by Rosemary Storm; Job evaluation practices in state and 


county governments, by Gary Craver; Efforts to resolve problems in Federal 

compensation, by Raymond Jacobson; The job concept outside of North America, by 

O. Glenn Stahl; The union impact on job evaluation and pay administration, by 

Anthony F. Ingrassia and Charles Feigenbaum; Job evaluation’s behavioral facet, by 

Jay M. Shafritz;. Public sector application of the Fair Labor Standards Act, by 

Mary L. Diley and Carleton S. Chard. 
Descriptors: *Job evaluation--Addresses, essays, lectures / *Pay 
administration--Addresses, essays, lectures / *Factor evalution system--Addresses, 
essays, lectures / *Position classification / *Labor-management relations / 


Overtime pay / Federal government / County government / Municipal government / 
State government. 


JOB SATISFACTION 
10-91 
Exley, Margaret. 
A job satisfaction study in HM Customs and Excise: a participative approach to 


research management and a contingency approach to research design. Personnel review 
(Gt. Brit.), 6:12-20, Summer 1977. 


Descriptors: *Job satisfaction research / *Attitude surveys / Methodology / Great 
Britain--Civil service. 


10-92 
Hunter, J. and D. B. Crampton. 


Bridging the information gap. Management services in government (Gt. Brit.), 
32:134-143, August 1977. 


Descriptors: *Job satisfaction / Great Britain--Civil service / *Communication in 
management. 





FACTI (Cont “d) 
10-93 
Smith, Frank J., Kenneth D. Scott, and Charles L. Hulin. 
Trends in job-related attitudes of managerial and professional employees. Academy of 
Management journal, 20:454-460, September 1977. 
scr rs: *Job satisfaction research / *Executives--Attitudes / *Professional 
employees--Attitudes. 


10-94 HD8072 .Sp3b 
Spencer, Charles. 
Blue collar; an internal examination of the workplace. Chicago, Lakeside Charter 
Books, 1977. 242p. 
Descriptors: *Blue collar workers--Job satisfaction / *Blue collar 
workers--Attitudes / Collective bargaining / Safety. 


10-95 
Stone, Eugene F., Richard T. Mowday and Lyman W. Porter. 
Higher order need strengths as moderators of job scope-job satisfaction relationship. 
Journal of applied psychology, 62:466-471, August 1977. 
Descriptors: *Job satisfaction research / *Motivation / Personality / Job 
factors. 


10-96 M-Fiche 
U.S. Department of the Air Force. 
Longitudinal inferences of job attitude and tenure relationships from cross-sectional 
data. Prepared by R. Bruce Gould, Occupational and Manpower Research Division, Air 
Force Human Resources Laboratory, Lackland Air Force Base, Texas. Washington, 
American Psychological Association, Journal Supplement Abstract Service, 1976. 28p. 
Descriptors: *Job satisfaction research / *Tenure / Job design / *Career 
ladders / Employee attitudes--Research. 


LABOR FORCE 
10-97 
Cook, Daniel D. and John S. McClenahen. 
Skilled worker nears extinction. Industry week, 194:38-39+, August 29, 1977. 
Descriptors: *Skilled labor / *Labor supply / *Labor supply--Statistics / 
Productivity / Quality control / Job satisfaction. 


10-98 Tech. Rpts. PB-265-144 
Kahn, Herman, Irving Leveson and Jane Newitt. 
The future of the U.S. and its regions: national trends and influences. 
Springfield, Va., National Technical Information Service, 1977. Iv. 
Performing organization: Hudson Institute, Inc. 
Partial contents: Chap. II, The labor force in a changing economy; chap. V, A 
first look at trends in government. 
Descriptors: *Forecasting / *Labor force--Statistics / Unemployed / Hours of 


work / Civil service / Federal government / Demographic characteristics-- 
Statistics. 





LABOR-MANAGEMENT RELATIONS 
10-99 
Cebulski, Bonnie G. 
The agency shop: California perspectives on a landmark decision. California public 
employee relations, p. 2-8, September 1977. 
Text of U.S. Supreme Court May 23, 1977 decision in Abood et al., v. 
Detroit Board of Education et al. reprinted on p. 63-77. 
Descriptors: *Union security--Cases / Local government. 








10-100 

Gill, Colin, R. S. Morris and Jack Eaton. 
APST: the rise of a professional union. Industrial relations journal (Gt. Brit.), 
8:50-61, Spring 1977. 


Descriptors: *Professional employees--Unions / Scientists / Technicians / Great 
Britain. 


10-101 
Gould, William B. 
Black workers in white unions; job discrimination in the United States. Ithaca, 
N.Y., Cornell University Press, 1977. 506p. 
Descriptors: *Afro-Americans--Discrimination / *Unions / *Equal opportunity in 
employment--Law and legislation / *Labor laws and legislation. 


Law .G73b EEO 


10-102 
Hawaii. University. Industrial Relations Center. 
Guide to statutory provisions in public sector collective bargaining; impasse 


resolution procedures, by Helene S. Tanimato. Honolulu, 1973. 104p. (Occasional 
publication no. 95) 


De s: *Bargaining impasse procedures--Law and legislation / State 
government / Municipal government. 


Ie621 .H3lgd 


10-103 
Hawaii. University. Industrial Relations Center. 
Guide to statutory provisions in public sector collective bargaining; terms and 


definitions, by John B. Ferguson. Honolulu, 1977. 1141p. (Occasional publication 
no. 120) 


Descriptors: *Collective bargaining--Terms and phrases / *Collective 
bargaining--Law and legislation / State government / Municipal government. 


Ie621 .H31gf 


10-104 
Najita, Joyce M. and Norris N. Kami. 
Guide to statutory provisions in public sector collective bargaining; unit 


determination. 3d ed. Honolulu, University of Hawaii, Industrial Relations Center, 
1977. 1108p. 


Ie621 .Ni4gu 1977 


Descriptors: *Collective bargaining unit--Law and legislation / State 
government / Local government / Muncipal government. 





LABOR-MANAGEMENT RELATIONS (Contd) 
10-105 HD5481 .N21p 1976 
National Academy of Arbitrators. 
Proceedings of the twenty-ninth annual meeting, San Francisco, Calif., Apr. 20-24, 
1975. Washington , Bureau of National Affairs, 1976. 400p. 

Partial contents: Chap. 7, Arbitration of public-sector interest disputes: 
economics, politics, and equity, by Monroe Berkowitz; app. B, Arbitration and Federal 
rights under collective agreements in 1975, by James P. Kurtz; app. C, Significant 
developments in public employment disputes settlement during 1975, by Arvid Anderson 
and Joan Weitzman. 

Descriptors: Arbitration--Societies / Arbitration--Cases / 

*arbitration--Conferences / Grievance arbitration / Discrimination / 

*Arbitrators--Licenses / Government employees / Associations, institutions, 

etc.--Membership / Collective labor agreements. 


10-106 
National Association of Counties. 

County labor relations casebook. Washington, 1976. 139p. 
Cover title: Labor relations handbook for county officials. 
Descriptors: "Collective bargaining--Handbooks, manuals, etc. / *Labor-management 
relations--Handbooks, manuals, etc. / Bargaining impasse procedures / 
Grievances--Procedures / Labor contract / County government. 


Ie621 .N21c 


10-107 Id213 .Q3c 1977 
Queen’s University. Industrial Relations Centre. 
The current industrial relations scene in Canada, 1977. Kingston, Ontario, 1977. 
523p. 
"The volume has been organized into seven sections: the economy, manpower and 
labour markets, labour legislation and public policy, trade unionism, collective 


bargaining, wages, productivity and labour costs, and the reference 
section." 

: *Labor-management relations / *Industrial relations / 
*Canada--Statistics / United States / Canada--Economic conditions / Economic 
conditions--Statistics / Employment--Statistics / Demographic characteristics / 
Labor-management relations--Law and legislation / Union members--Statistics / 
Collective labor agreements--Statistics / Strikes--Statistics / 
Compensation--Statistics / Labor costs--Statistics. 


10-108 

Tennessee Valley Authority. 
General agreement between the...and the Tennessee Valley Trades and Labor Council and 
supplementary schedules covering construction employment. Knoxville, [19767] 105p. 


Descriptors: *Tennessee Valley Authority / *Collective labor agreements / Federal 
government. 


Ie623 .T25gen Mar. 1, 1976 





LABOR-MANAGEMENT RELATIONS (Cont ‘d) 
10-109 
Two views on the question of compulsory arbitration for police, firefighters. 
California public employee relations, p. 21-38, June 1977. 
Contents: The case for compulsory interest arbitration, by Alan C. Davis 


and Duane W. Reno; The case against compulsory interest arbitration, by Michael J. 
Arnold, 


Descriptors: *Binding arbitration--Law and legislation / *Fire 
fighters--Collective bargaining / *Police--Collective bargaining. 


10-110 
U.S. Civil Service Commission. 
Grievance arbitration in the Federal service (principles, practices and 


precedents). Prepared by Office of Labor-Management Relations. Washington, 1977. 
64p. (USCSC/OLMR 77/07) 


Descriptors: *Grievance arbitration--Decisions / *Grievance 


arbitration--Statistics / *Arbitration--Bibliography / *Administrative remedies / 
Federal government. 


1e531.5 .Un35g¢ 


10-111 Ie623 .Un35L 1977 (July-Dec.) 
U.S. Civil Service Commission. 


Labor agreement expirations in the Federal service; July 1, 1977 to December 31, 
1977. Prepared by Office of Labor-Management Relations. Washington, 1977. 38p. 
(USCSC/OLMR 77/06) 


D r rs: "Collective labor agreements / Federal government. 


10-112 
U.S. Civil Service Commission. 
Labor-management relations in the public service. 
Washington, U.S. Govt. Print. Off., 1977. 36p. 
series no. 83) 
Descriptors: *Labor-management relations--Bibliography / *Professional 
employees--Unions--Bibliography / *Strikes--Bibliography / *Labor 
disputes--Bibliography / *Bargaining impasse procedures--Bibliography / 
*Grievances--Procedures--Bibliography / Grievance arbitration--Bibliography / 


*Collective bargaining--Bibliography / Federal government / State government / 
Local government. 


1e621.9 .Un35L 1977 


Prepared by The Library. 
(Personnel bibliography 





LABOR-MANAGEMENT RELATIONS (Contd) 
10-113 Ie623 .Un35ma 
U.S. Civil Service Commission. 
Managing under bilateralism: a supervisor’s guide. Prepared by Office of 
Labor-Management Relations. Washington, U.S. Govt. Print. Off., 1976. 58p. 
At head of title: OLMR management practices manual. 
Descr rs: *Labor-management relations--Handbooks, manuals, etc. / 
*Supervisors--Responsibilities--Handbooks, manuals, etc. / *Grievances-- 
Procedures / Federal government. 


10-114 Ie623 .Un35mu 1977 (April) 
U.S. Civil Service Commission. 


Multi-unit agreements in the Federal service; April 1, 1977. Prepared by Office of 
Labor-Management Relations. Washington, 1977. 37p. (USCSC/OLMR 77/05) 


Descriptors: *Collective labor agreements / *Collective bargaining unit / Federal 
government. 


10-115 Ie623 .Un35p 
U.S. Civil Service Commission. 
A survey of position description/ job classification provisions in Federal labor 
agreements. Prepared by Office of Labor-Management Relations. Washington, 
1977. 25p. (USCSC/OLMR 77/1) 
Cover title: Position description/ job classification; provisions in Federal 
labor agreements. 
D r rs: "Collective labor agreements / *Job descriptions / *Position 
classification / Federal government. 


10-116 Ie623 .Un35s 
U.S. Civil Service Commission. 


A survey of services to unions; provisions in Federal labor agreements. Prepared by 
Office of Labor-Management Relations. Washington, 1977. 53p. (USCSC/OLMR 77/04) 
Descriptors: *Unions / *Collective labor agreements / Federal government. 


10-117 
U.S. Civil Service Commission. 
Union recognition in the Federal government; statistical summary, summary reports 
within agencies and listings within agencies of exclusive recognitions and agreements 
under Executive Order 11491 as of November 1976. Prepared by Office of 
Labor-Management Relations. Washington, U.S. Govt. Print. Off., 1977. 663p. 
Descriptors: *Unions--Recognition / Federal government. 


Ie623 .Un35Ls 1977 





R-MANAGE RELA (Cont “d) 
10-118 Law .Un655de 1976 vol. 6 Labor 
U.S. Labor-Management Services Administration. 
Decisions and reports on ruling of the Assistant Secretary of Labor for 
Labor-management Relations pursuant to Executive Order 11491, as amended. 
Washington, U.S. Govt. Print. Off., 1976. 2v. 
Descriptors: *Labor-management relations--Decisions / Federal government / 
U.S. Department of Labor. 


LEADERSHIP 
10-119 Id34 .L46Le 1976 
Leadership and social change, ed. by William R. Lassey and Richard R. Fernandez. 
2d. ed. LaJolla, Calif., University Associates, 1976. 368p. 
Partial contents: Part 3, Leadership in business and government organizations. 
Descriptors: *Leadership--Addresses, essays, lectures / Leadership style / 


Leadership theory / *Communication in personnel management--Addresses, essays, 
lectures. 


10-120 M-Fiche 
U.S. Department of the Air Force. 
Contingency approaches to leadership: a review and synthesis. Prepared by William 
H. Hendrix, Occupational and Manpower Research Division, Air Force Human Resources 
Laboratory (AFSC), Lackland Air Force Base, Texas. Washington, American 
Psychological Association, Journal Supplement Abstract Service, 1976. 42p. 
Descriptors: "Leadership theory--Research / *Leadership theory--Simulation 
methods / Literature reviews. 


MANAGEMENT 
10-121 Ie608 .H43m 1977 
Hersey, Paul and Kenneth H. Blanchard. 
Management of organizational behavior: utilizing human resources. 3d ed. Englewood 
Cliffs, N. J., Prentice-Hall, 1977. 360p. 
Descriptors: *Management / *Executives--Responsibilities / *Leadership / 
Performance / Employee development / Motivation / Change, Organizational-- 
Planning / Supervision. 


10-122 Id214 .In8g 1977 No. 3 
International City Management Association. 


The guide to management improvement projects in local government. Washington, 1977. 
lv. 
Partial contents: Personnel administration, items 112-117. 
Descriptors: *Personnel administration / *Local government--Administration / 
*Management improvement. 


10-123 Id22 .K82d 
Kohn, Mervin. 
Dynamic managing; principles, process, practice. Menlo Park, Calif., Cummings Pub. 
Co., 1977. 570p. 
Descriptors: *Management--Textbooks / *Personnel administration / 
*Organizations / Organizational structure / Planning / Human relations / 
Organizational behavior. 


10-124 
Monks, Joseph G. 
Operations management; theory and problems. New York, McGraw-Hill, 1977. 671p. 
Descriptors: *Management--Textbooks / Management theory / *Decision-making / 
*Operations research / *Statistical decision. 


Id22 .M74o 


20 





N Y OB 
10-125 Id22 .L99m 
Lynch, Ronald G. 


Management by objectives. Chapel Hill, University of North Carolina, Institute of 
Government, 1977. 34p. 


Descriptors: *Management by objectives. 


MOBILITY 
10-126 
Ference, Thomas P, 
The career plateau; facing up to life at the middle. MBA, 11:21-22, July-August 
1977. 
Descriptors: *Executives--Mobility / *Middle age / Promotion / Success in 
employment--Evaluation / Job satisfaction. 


MOTIVATION 
10-127 
Andrisani, Paul J. and Robert C. Miljus. 
Individual differences in preferences for intrinsic versus extrinsic aspects of 
work. Journal of vocational behavior, 11:14-30, August 1977. 
Descriptors: *Motivation research / *Job satisfaction. 


10-128 
Jacobs, Rick and Trudy Solomon. 
Strategies for enhancing the prediction of job performance from job satisfaction. 
Journal of applied psychology, 62:417-421, August 1977. 
Descriptors: *Performance--Research / *Motivation research / *Job satisfaction. 


10-129 
Rand, Thomas M. 
Diagnosing the valued reward orientations of employees. Personnel journal, 
56:451-453+, September 1977. 
Descriptors: *Motivation research / Awards / Work values / Personal development / 
*Executives--Attitudes / *Supervisors--Attitudes / *Employee attitudes. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-130 
Collins, R. G. 
Industrial relations as an occupation. Industrial relations journal (Gt. Brit.), 
8:37-49, Spring 1977. 
Descriptors: *Labor-management relations / *Occupations / Labor-management 
relations--Study and teaching / Qualifications / Career planning / Great Britain. 


10-131 S/I 
Gellhorn, Walter. 


The abuse of occupational licensing. University of Chicago law review, 44:6-27, 
Fall 1976. 


Descriptors: "Licenses / *Certification / *Attorneys. 





OLDER WORKER 
10-132 Ie156 .P24m 
Parnes, Herbert S. and Randy King. 
Middle-aged job-losers. Columbus, Ohio State University, Center for Human Resource 
Research, [19767] 36p. 


Descriptors: *Older worker--Employment--Research / *Middle age / *Removal / 
*Reduction in force. 


QRGANIZATIONS 

10-133 

Pennings, Johannes M. and P. S. Goodman. 
Toward a framework of organizational effectiveness. Washington, American 
Psychological Association, Journal Supplement Abstract Service, 1976. 54p. 


Performing organization: Carnegie-Mellon University, Graduate School of 
Industrial Administration. 


Descriptors: *Organizational effectiveness--Research. 


10-134 
Robey, Daniel, M. M. Bakr and Thomas S. Miller. 
Organizational size and management autonomy: some structural discontinuities. 
Academy of Management journal, 20:378-397, September 1977. 
Descriptors: *Organizational structure / *Executives--Responsibilities / 
Autonomy / Local government / Municipal government. 


QRIENTATION 
10-135 
ASPA-BNA survey no. 32: employee orientation programs. BNA bulletin to 
Management, p. 1-16, August 25, 1977. 
Results of a BNA survey of about 300 members of the American Society for 


Personnel Administration. 
Descriptors: *Orientation / Surveys. 


10-136 
Farrant, Marion. 
Welcoming the new employee. Supervision, 39:8, September 1977. 
Descriptors: *Orientation / *New employees. 


PARTICIPATIVE MANAGEMENT 
10-137 
Adams, R. J. and C. H. Rummel. 
Workers’ participation in management in West Germany: impact on the worker, the 
enterprise and the trade union. Industrial relations journal (Gt. Brit.), 8:4-22, 
Spring 1977. 
Descriptors: *Participative management / *Germany (Federal Republic, 1949- 


Works councils / Management methods / Unions--Officers--Attitudes / Union 
members--Attitudes. 





10-138 
Ivancevich, John M. 
Different goal setting treatments and their effects on performance and job 


satisfaction. Academy of Management journal, 20:406-419, September 1977. 
Descriptors: *Participative management / *Goal setting--Methods / 
*Performance--Research / *Job satisfaction research. 





R PAT (Cont “d) 
10-139 
Marchington, M. P. 
Worker participation and plant-wide incentive systems. Personnel review (Gt. Brit.), 
6:35-38, Summer 1977. 
Descriptors: *Participative management / *Incentive pay / Profit-sharing / 
Reinforcement (Psychology) / *Participative management--Case studies. 


PERFOR E 
10-140 
Bernardin, H. John. 
Behavioral expectation scales versus summated scales: a fairer comparison. Journal 
of applied psychology, 62:422-427, August 1977. 
Des rs: *Performance evaluation--Methods / *Performance evaluation-- 
Research / *Organizational behavior. 


10-141 

Heisel, W. D. 
A new try at performance evaluation. IPMA agency (International Personnel Management 
Association), p. 4-6+, September 1977. 


Descriptors: *Performance evaluation / *Performance evaluation--Forms / Goal 
setting. 


10-142 
Lloyd, William F., Jr. 
Performance appraisal: a shortsighted approach for installing a workable program. 
Personnel journal, 56:446-450, September 1977. 
Descriptors: *Performance evaluation--Methods / *Performance evaluation--Forms / 
*Training courses of study. 


10-143 
Schneider, P. Stephen. 
Assessment and appraisal of site staff in the civil engineering industry. Journal of 
European industrial training (Gt. Brit.), 1:7-9, no. 4 1977. 
scr rs: *Performance evaluation / *Civil engineers--Evaluation. 


10-144 1e398 .W92a 
Wraith, Ronald. 
Appraisal for staff development; a public sector study. London, Royal Institute of 
Public Administration, 1975. 89p. 
Descriptors: *Performance evaluation / *Great Britain--Civil service / Management 
by objectives / Goal setting. 


PERSONNEL ADMINISTRATION 
10-145 Ie11.8 .L23p 
Landy, Frank J. and Don A. Trumbo. 

Psychology of work behavior. Homewood, Ill., Dorsey Press, 1976. 582p. 
Descriptors: *Psychology, Industrial / *Tests / Prediction of occupational 
success / Test validity / Selection--Methods / *Employee development / 
*Motivation / Job satisfaction / Organizations / Working conditions. 





PERSONNEL ADMINISTRATION (Contd) 
10-146 Ie19 .M18i 
Macian, George. 
Inspection and evaluation of Federal personnel management. [s.1.], The Author, 1973. 
82p. 
Master’s thesis, University of Oklahoma, 1973. 
Descriptors: *Personnel administration--Evaluation--History / *Personnel 
administration--Evaluation--Research / *U.S. Civil Service Commission. Bureau of 
Personnel Management Evaluation / Program evaluation / Federal government. 





10-147 Ic202 .P53P38p 
Pennsylvania Economy League. 
Personnel administration in the city of Philadelphia; a "performance report" on 
selected aspects of the work of the Civil Service Commission and Personnel 
Department. Philadelphia, 1976. 1101p. (Report no. 386) 
Descriptors: *Philadelphia, Pa.--Civil service / *Personnel 
administration--Evaluation / Civil service commissions--Evaluation / 
Tests--Administration / Test validity. 


10-148 Ie11.1 .P96p 
The public personnel world: readings on the professional practice, ed. by 
Jay M. Shafritz. Chicago, International Personnel Management Association, 1977. 
385p. 
Descriptors: *Personnel administration--Addresses, essays, lectures / Personnel 
directors / *Personnel information systems / Workforce planning / Selection / 
Position classification / Pay / Civil rights / *Labor-management relations / 
Productivity / Job design / Organization development / Employee development / 
Federal government / State government / Local government. 


10-149 Ie18 .Si2p 
Sikula, Andrew F. 


Personnel management; a short course for professionals. New York, J. Wiley, 1977. 
10v. 


Not available for interlibrary loan. 


Descriptors: *Personnel administration--Study and teaching / *Personnel 
administration--Problems, exercises, etc. 


10-150 Ia11 .St2m 
Starling, Grover. 
Managing the public sector. Homewood, Il1l., Dorsey Press, 1977. 473p. 
Partial contents: Human behavior in organizations; Public personnel management: 
traditional concerns; Public personnel management: new concerns. 


Descriptors: *Personnel administration / *Organizational behavior / Federal 
government. 


PERSONNEL DEPARTMENTS 
10-151 
Westbrook, Paul R. 
A practical approach to personnel. Personnel journal, 56:458-460, September 1977. 
Descriptors: *Personnel directors--Responsibilities / *Executives--Abilities / 
*Consultants. 





PERSONNEL UTILIZATION 

10-152 

Morrison, Charles A. 
Identifying alternative resources for local government. Management information 
service report, 9:1-4, July 1977. 


D rs: *Volunteers--Utilization / *Efficiency, Employee / *Grants-in-aid / 
Local government / Municipal government. 


10-153 
Ross, Richard. 
One way to get good workers. Nation’s business, 65:39-40, September 1977. 


Descriptors: *Temporary employment / *Older worker--Utiliztion / 
*Retirees--Utilization. 


PLACEMENT 

10-154 

Rogers, Madeline. 
Outplacement specialists; professional help for disabled careers. MBA, 11:13-15, 
July-August 1977. 


Descriptors: *Employee outplacement / *Executives / *Removal / 
Executives--Placement. 


10-155 
U.S. General Accounting Office. 
Assistance programs for displaced Federal civilian employees; Civil Service 
Commission; Department of the Navy. Washington, 1974. 14p. (B-168700) 
Descriptors: "Employee outplacement / *Reduction in force / *U.S. Department of 
the Navy / Federal employees. 


Ie658 .Un58a 


POSITION CLASSIFICATION 
10-156 
Inge, Edwin F. 
A model of change in average grade. Classifiers column, 8:14-17, August 1977. 
Descriptors: *Average grade--Mathematical models. 


10-157 

U.S. Congress. House. Committee on Post Office and Civil Service. 
Downgrading in the Federal civil service. Prepared by the Subcommittee on 
Investigations. Washington, U.S. Govt. Print. Off., 1977. 15p. (H. com. print. 
95th Cong.) 


Descriptors: *Downgrading--Law and legislation / *Grade inflation / *Position 
classification / Federal government. 


Ie29 .Un38d 


POSITION MANAGEMENT 
10-158 
Sugarman, Jule M. 
Position management. Classifiers column, 8:3+, August 1977. 
Mr. Sugarman is Vice-Chairman of the U.S. Civil Service Commission. 
Descriptors: *Position management / *Workforce planning / *Personnel 
utilization / Federal government / Management improvement. 





PRODUCTIVITY 
10-159 1d214.9 .H75e 
Honolulu. Municipal Reference & Records Center. 
Evaluating service productivity and efficiency: a bibliography, comp. by 
Roland F. Perkins. Honolulu, 1976. 25p. 
Descriptors: *Productivity--Bibliography / Municipal government. 


10-160 
Schein, Virginia E., Elizabeth H. Maurer and Jan F. Novak. 


Impact of flexible working hours on productivity. Journal of applied psychology, 
62:463-465, August 1977. 


Descriptors: *Productivity improvement--Research / *Flexible working 
hours--Evaluation. 


10-161 
Wise, Charles R. 
Productivity in public administration and public policy. In Public administration 


and public policy, ed. by H. George Frederickson and Charles R. Wise. Lexington, 
Mass., Lexington Books, 1977, p. 175-195. 


Descriptors: *Productivity measurement / *Policy formulation / Federal 
government. 


Ia11.8 .P96p 


PROFESSIONAL EMPLOYEES 
10-162 
Dalton, Gene W., Paul H. Thompson and Raymond L. Price. 
The four stages of professional careers--a new look at performance by professionals. 
Organizational dynamics, 6:19-42, Summer 1977. 
Descriptors: *Professional employees / *Dual ladder concept / Career ladders / 
Obsolence, Professional / Promotion / *Career patterns--Simulation methods. 





10-163 
Finkin, Matthew W. 


The supervisory status of professional employees. Fordham law review, 45:805-834, 
March 1977. 
Descriptors: *Professional employees--Responsibilities / *Professional 


employees--Characteristics / *Supervisors--Responsibilities / *Collective 
bargaining unit. 


S/I 


PUBLIC ADMINISTRATION 
10-164 
Bonafede, Dom. 
White House reorganization--separating smoke from substance. National journal, 
9:1307-1311, August 20, 1977. 
Descriptors: *Reorganization plans / *Presidents--U.S.--Staff / Cost reduction. 


10-165 
Chartrand, R. and A. Clayton. 
Planning a relocation: the Project Matane experience. ptimum, 8:19-30, no. 2 1977. 
Descriptors: *Decentralization--Planning / *Relocation--Planning / Reorganization 
plans / *Canada--Politics and government. 





BLI M RAT (Cont “d) 
10-166 


Havemann, Joel. 
When the government lets somebody else do its job. National journal, 9:1410-1414, 
September 10, 1977. 
Descriptors: *Contracts, Government / *Contracts, Government--Costs / 
Pensions--Costs / Contractor personnel--Pay / Federal government. 


10-167 Ia11 .M46p 
Medeiros, James A. and David E. Schmitt. 
Public bureaucracy; values and perspectives. North Scituate, Mass., Duxbury Press, 
1977. 183p. 
Descriptors: *Public administration / *Bureaucracy / Management accountability / 
Federal government. 


10-168 Ia11.1 .Un58b 
U.S. General Accounting Office. 
Better evaluations needed to weed out useless Federal advisory committees. Report to 
the Congress by the Comptroller General of the United States. Washington, 1977. 
75p. (B-127685) 
Descriptors: *Executive advisory bodies--Evaluation / *U.S. Office of Management 
and Budget / Federal government. 


REMOVAL 
10-169 S/I 
Rabin, Robert L. 
Job security and due process: monitoring administrative discretion through a reasons 
requirement. University of Chicago law review, 44:60-93, Fall 1976. 
Descriptors: *Job security--Cases / *Due process of law. 


10-170 
The terminal man. MBA, 11:16+, July-August 1977. 
Descriptors: *Removal / *Executives / Employee outplacement. 


RETLREMENT 
10-171 
The ax for forced retirement. Business week, p. 38-39, September 19, 1977. 


Descriptors: *Retirement--Compulsory--Law and legislation. *Retirement age--Law 
and legislation. 


10-172 
Drucker, Peter F. 
Thinking about retirement policy. Wall Street journal, 190:24, September 15, 1977. 
Descriptors: *Retirement--Compulsory / *Social policy / Social change / 
*Retirement age / Insurance, Health / Pensions / Second careers. 


10-173 
Heaton, Herbert. 
Inflation protection for retired employees. Harvard business review, 55:5+4, 
September-October 1977. 
Describes plan used by the Rockefeller Foundation. 
Descriptors: *Cost of living increases / *Pensions. 





RETIREMENT (Contd) 
10-174 
Lederer, Victor. 
Will Congress put mandatory retirement out to pasture? Administrative management, 
38:28-30, September 1977. 
Descriptors: *Retirement--Compulsory--Law and legislation / *Retirement age--Law 
and legislation / Retirement--Early / Executives--Attitudes / Surveys. 


10-175 
Morris, Hal. 
Retirement without retiring. Dynamic years, 12:20-21, September-October 1977. 


cr ors: *Retirees--Employment / *Retirees--Career opportunities / *Second 
careers. 


10-176 
U.S. Bureau of the Census. 
Finances of employee-retirement systems of state and local governments in 1975-76. 
Washington, U.S. Govt. Print. Off., 1977. 33p. (Government finances/GF 76 no. 2) 
Descriptors: *Pension financing--Tables / *Pension funds--Tables / State 
government / Local government. 


Ie711 .Un27f 1975-76 


10-177 
Zalusky, John. 
Shorter work years--early retirement. American federationist, 84:4-8, August 1977. 
Descriptors: *Retirement--Early / *Retirement age / Retirement income / 
*Pensions / Social security. 


D 
10-178 
Kopelman, Richard E. 
Psychological stages of careers in engineering: an expectancy theory taxonomy. 
Journal of vocational behavior, 10:270-286, June 1977. 


Descriptors: *Engineers--Motivation--Research / *Engineers--Attitudes / *Job 
satisfaction research. 


10-179 
U.S. Department of the Navy. 
Civilian personnel security program. Prepared by Office of Civilian Personnel. 
Washington, 1977. 47p. (SECNAVINST 12732.1) 
Descriptors: *Security program--Handbooks, manuals, etc. / U.S. Department of the 
Navy / *Investigations--Handbooks, manuals, etc. / Federal government. 


Ie299 .Un76c 


SUPERVISION 
10-180 
Wilbur, L. Perry. 


Accentuate the positive--for better supervision. Supervision, 39:16-17, September 
1977. 


iptors: *Supervision / *Supervisors--Attitudes. 


SUPERVISORS 
10-181 
Bittel, Lester R. 


Improving supervisory time management. Training and development journal, 31:25-26, 
September 1977. 


Descriptors: *Supervisors--Abilities / *Time management / *Supervisors--Training. 
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SUPERVISORS (Contd) 
10-182 
DeLong, Thomas. 
What do middle managers really want from first-line supervisors? Supervisory 
management, 22:8-12, September 1977. 
Descriptors: *Supervisors--Characteristics / *Supervisors--Training / 
*Supervisors--Attitudes / *Human relations / Surveys. 


10-183 
Hampton, Peter J. 
Why be a supervisor anyway? Supervision, 39:1-3, September 1977. 
Descriptors: *Supervisors--Selection / *Supervisors--Attitudes. 


10-184 
Lee, Dennis M. and Kenneth M. Alvares. 
Effects of sex on descriptions and evaluations of supervisory behavior in a simulated 
industrial setting. Journal of applied psychology, 62:405-410, August 1977. 
Descriptors: *Women supervisors--Evaluation / *Supervisors--Evaluation-- 
Research / *Subordinates’ appraisals--Research. 


10-185 
Pearce, John A. 
An assessment of supervisors’ organizational loyalty. MSU business topics, 25:50-56, 
Summer 1977. 
Descriptors: *Supervisors--Attitudes / *Organizational commitment / Employee 
attitudes / Loyalty / Productivity / Surveys. 


10-186 
U.S. Civil Service Commission. 
Self-development aids for supervisors and middle managers. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1977. 8p. (Personnel bibliography series 
no, 82) 
Descriptors: *Supervision--Bibliography / *Supervisors--Responsibilities-- 
Bibliography / *Supervisors--Training--Bibliography / *Supervisors--Abilities-- 
Bibliography / *Decision-making--Bibliography / Problem solving--Bibliography / 
Communication techniques--Bibliography / Career planning--Bibliography / Personal 
deve lopment--Bibliography / Time management--Bibliography / Creative thinking-- 
Bibliography / Leadership--Bibliography / Memory training--Bibliography. 


1e638.9 .Un35s 1977 


TESTS 


10-187 Ie176 .C88e 
Crucial issues in testing, ed. by Ralph W. Tyler and Richard M. Wolf. Berkeley, 
Calif., 1974. 170p. 


Partial contents: Testing and minority groups; Criterion-referenced testing; 
Tests and privacy. 


Descriptors: *Tests--Addresses, essays, lectures / *Criterion referenced tests / 


"Invasion of privacy / Prediction of scholastic success--Addresses, essays, 
lectures / *Minority groups--Tests. 


10-188 
Levine, Edward L., Abram Flory, III and Ronald A. Ash. 


Self-assessment in personnel selection. Journal of applied psychology, 62:428-435, 
August 1977. 


Descriptors: *Tests--Research / *Self-evaluation / *Office workers--Selection / 
State employees. 





TESTS (Contd) 
10-189 


U.S. Civil Service Commission. 


The definition and measurement of judgment. Prepared by Lois C. Northrop, Personnel 


Research and Development Center, Bureau of Policies and Standards. Washington, 1976. 
17p. (Technical memorandum 76-17) 


Descriptors: *Judgment / *Tests, Mental--Research / *Ability--Evaluation. 


Ie236.9 .Un35d 


10-190 
U.S. Civil Service Commission. 
Normative data for the Professional and Administrative Career Examination (PACE): 
fy 1975. Prepared by Hilda Wing, Personnel Research and Development Center, Bureau 
of Policies and Standards. Washington, U.S. Govt. Print. Off., 1977. 177p. 
(Technical memorandum 76-15) 
Descriptors: *Professional and Administrative Career Examination--Statistics / 
Test scores--Statistics / Job applicants--Statistics / Federal government. 


Ie179 .Un35no 


10-191 
U.S. Civil Service Commission. 
A procedure for estimating the unique contribution of each component of a composite 
test: uniqueness analysis of test 500. Prepared by Anne T. Gavin and Charles G. 
Martin, Personnel Research and Development Center, Bureau of Policies and Standards. 
Washington, 1976. 8p. (Technical memorandum 76-8) 
Descriptors: *Professional and Administrative Career Examination--Evaluation / 


*Tests--Evaluation--Methods / Analysis of variance / Correlation (Statistics) / 
Test reliability. 


Ie179 .Un35pf 


10-192 
Wilbourn, James M. and Nancy Guinn. 


Feasibility of using special measures in the classification and assignment of lower 
mental ability airmen. Springfield, Va., National Technical Information Service, 
1973. 20p. (AD-777-831) 
Performing organization: U.S. Air Force Human Resources Laboratory, 
Personnel Research Division. 
Descriptors: *Military personnel--Tests--Evaluation / *Tests, 
Performance--Research / *Handicapped--Tests. 


M-Fiche 


TRAINING 
10-193 
Abbott, William L. 


College credits: trend in apprenticeships. Worklife, 2:27-30, September 1977. 
Descriptors: *Apprenticeship / *Municipal universities and colleges. 


10-194 Te425.9 .P47h 


A handbook of structured experiences for human relations training, ed. by 


J. William Pfeiffer and John E. Jones. 
1969-77. 6v. 
Descriptors: *Human relations training--Handbooks, manuals, etc. / *Role 
playing / Problem-solving / Assertiveness training. 


Iowa City, Iowa, University Associates Press, 


10-195 
Lusterman, Seymour. 


Education in industry. New York, Conference Board, 1977. 97p. 
report no. 719) 


Descriptors: *Training / *Training--Statistics / *On-the-job training / 


*Tuition-aid plans / *Leave of absence / Training officers / *Training--Case 
studies / Business / Industry / Surveys. 


Te418 .L97e 


(Conference Board 
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TRAINING (Contd) 


10-196 Ie608 .P47a 1976 
Pfeiffer, J. William. 


The 1976 annual handbook for group facilitators. LaJolla, Calif., University 
Associates, 1976. 292p. 
Descriptors: *Sensitivity training--Handbooks, manuals, etc. / Transactional 
analysis--Bibliography / Group training / *Human relations training--Handbooks, 
manuals, etc. / *Human relations training--Problems, exercises, etc. 


10-197 
Reeves, Elton T. 
Why not train before promotion? Training and development journal, 31:36-37, 
August 1977. 
Descr rs: *Supervisors--Training. 


10-198 
Saline, Lindon’E. 
Understanding and doing something about professional development. Training and 
development journal, 31:3-10, August 1977. 
Adapted from lectures delivered to a variety of audiences. 
Descriptors: *Training--Addresses, essays, lectures / *Personal development / 
Professional employees--Training / Executives--Training. 


10-199 
Stuart, Roger and John Burgoyne. 
Teaching and training skills for translating learning theory into practice in 


management and development programmes. Personnel review (Gt. Brit.), 6:39-47, 
Summer 1977. 


Descriptors: *Learning theories / *Training planning / *Teaching--Methods / 
Training officers--Training / *Management development. 


TRAINING ADMINISTRATION 
10-200 
Delamontagne, Robert. 
Design of a supervisory training program. Training and development journal, 
31:40-42, September 1977. 
Descriptors: *Training needs analysis / *Training planning / "Transfer of 
training / Supervisors--Training. 


10-201 

Epstein, Jack H. 
How one "half" loves - the other "half" to perform. Training and development 
journal, 31:49-54, August 1977. 


Study covered civilian managers in six laboratories of the Air Force Systems 
Command. 


Descriptors: *Training officers--Responsibilities / *Training 
directors--Responsibilities / *Executives--Attitudes / Federal government. 


10-202 
Ullrich, Robert A. 
Management development: where universities have gone wrong. Training and 
development journal, 31:36-38, September 1977. 
Descriptors: *Training administration / *Management development / *Universities 
and colleges / Training needs analysis / Training evaluation. 





TRAINING ADMINISTRATION (Cont ‘d) 


10-203 Te414 .Un35p 
U.S. Civil Service Commission. 


Public service training; direction and delivery. Prepared by Bureau of Training. 
Washington, 1977. 23p. 


Descriptors: *Training administration / *U.S. Civil Service Commission. Bureau of 
Training / Organization charts. 


10-204 “ 
Venna, Yrjo. 
Group process techniques in assessing training needs and setting training objectives. 
Journal of European industrial training (Gt. Brit.), 1:22-26, no. 4 1977. 
r rs: *Training needs analysis / *Training planning. 


VA N 
10-205 
Elsbree, Asia R. and Christine Howe. 
An evaluation of training in three acts. Training and development journal, 31:12-19, 
August 1977; 31:30-35, September 1977. 
Part 1 appeared in Trainin Development Journal, 31:10-14, July 1977 
(Personnel Literature, September 1977, item 9-211). 
Descriptors: *Training evaluation--Methods. 





10-206 


Evaluation of management training. Public administration and finance newsletter, 
p. 26-32, September 1976-June 1977. 
Descriptors: *Training evaluation / *Executives--Training--Evaluation. 


10-207 
Thompson, Velma M. 
Unemployed aerospace professionals: lessons for programs for mid-life career 
redirection. Policy analysis, 3:375-385, Summer 1977. 
scri rs: *Retraining--Evaluation / *Second careers / 
*Engineers--Training--Evaluation / Mobility, Occupational / Middle age. 


TRAINING METHODS 
10-208 
Foy, Nancy. 


Action learning comes to industry. Harvard business review, 55:158-168, 
September-October 1977. 


Descriptors: *Performance-based training / *Executives--Training. 





10-209 
Matthews, Bonnye L. 


Training more employees for less money. Training and development journal, 31:44-50, 
September 1977. 


Descriptors: *Programmed instruction / *Phonotapes,/ *Training methods / 
*Training cost / Federal government. 





WOMEN--EMPLOYMENT 
10-210 Ie154 .H23¢ 
Harragan, Betty L. 
Games mother never taught you; corporate gamesmanship for women. New York, Rawson 
Associates, 1977. 334p. 
Descriptors: *Success in employment--Handbooks, manuals, etc. / *Human 
relations / *Women employees / *Women executives / Role perception / Change 
(Psychology) / Role playing. 


10-211 
How men adjust to a female boss. Business week, p. 90+, September 5, 1977. 
Descriptors: *Women executives--Characteristics / *Women--Attitudes toward. 


10-212 S/I 
Kanter, Rosabeth M. 
Changing organizational constraints: -toward promoting equal opportunity and 
treatment for women in public service systems. Public administration and finance 
newsletter, p. 5-25, September 1976-June 1977. 
Article prepared for the Division of Public Administration and Finance, Department 
of Economic and Social Affairs, United Nations. 
*Women--Discrimination / *Civil service / *Women--Training / 
Affirmative action / *Women--Attitudes toward / Job design. 


10-213 

Muchinsky, Paul M. and Sharon L. Harris. 
The effect of applicant sex and scholastic standing on the evaluation of job 
applicant resumes in sex-typed occupations. Journal of vocational behavior, 
11:95-108, August 1977. 


*Women--Attitudes toward--Research / *Women executives--Selection / 
*Women--Discrimination--Research. 


10-214 
Veiga, John F. 
Women in management: an endangered species? MSU business topics, 25:31-35, 
Summer 1977. 
Descriptors: "Women executives / *Women--Characteristics / *Women--Career 
planning / Success in employment / Occupational choice. 


10-215 Ie154 .We4weg 
Women and management in higher education, ed. by John Haines and Sherry Penney. 
(Albany, N.Y., 19777] 136p. 

Papers presented at a conference on "Women and Management of Post-Secondary 
Education" sponsored by Office of Higher Education Management Services, New York 
State Education Department & State University of N. Y., Dec. 1973. 

Descriptors: *Women executives--Conferences / *Women college professors-- 

Conferences / *Women--Attitudes toward / Affirmative action. 


10-216 
Davis, Louis E. 
Enhancing the quality of working life: developments in the United States. 
International labour review, 116:53-65, July-August 1977. 
Descriptors: *Quality of working life. 





WORK LIFE (Contd) 
10-217 
Deming, Donald D. 
Reevaluating the assembly line. Supervisory management, 22:2-7, September 1977. 
Descriptors: *Working climate / *Organizational behavior / *Work values / Job 
satisfaction. 


10-2 18 
Getting out of the rat race: how some workers are doing it. U.S. news & world 
report, 83:85-86, September 19, 1977. 
Descriptors: *Work values / *Job satisfaction. 


10-219 Tech. Rpts. PB-263-073 
Karasek, Robert A., Jr. 


The impact of the work environment on life outside the job. A study of the 
relationship between job content and leisure activity, political participation, and 


mental strain using national survey data. Springfield, Va., National Technical 
Information Service, 1976. 332p. 


Performing organization: Massachusetts Institute of Technology. 
Descriptors: *Quality of working life--Research / *Stress, Psychological / 


*Leisure / *Sweden / Job satisfaction research / Adjustment (Psychology) / Quality 
of working life--Social aspects. 


10-220 
Lorey, Will. 
Employees are 0.K. Personnel journal, 56:435-436, September 1977. 
Descriptors: *Work values / *Overtime work. 


WORKFORCE PLANNING 
10-221 


U.S. Public Health Service. 


Estimating manpower requirements. Washington, U.S. Govt. Print. Off., 1977. 43p. 
(Report no. 76-114) 


"A background paper prepared for the Graduate Medical Education Advisory 
Committee." 


Descriptors: *Health personnel--Workforce planning / *Physicians--Work force 
planning / Employment forecasting / Personnel utilization. 


Te438 .H34Un85es 
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